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Public information Statement 
National Weather Service Headquarters Washington DC 
1050 AM EDT Fri May 20 2011 
 
To:      Subscribers: 
         -Family of Services 
         -NOAA Weather Wire Service 
         -Emergency Managers Weather Information Network 
         -NOAAPort 
         Other NWS Partners, Users and Employees 
 
From:    Robert Bunge 
         Chief, Telecommunication Software Branch 
         Telecommunication Operations Center 
         Office of Operational Systems 
 
Subject: NWS Telecommunications Gateway (NWSTG) Outage Scheduled for June 
7, 2011 
 
To support the update of critical NWSTG hardware, a 60- to 75-minute 
outage of services will be experienced starting about 1230 Coordinated 
Universal Time (UTC) on June 7 2011.  This outage will be delayed if 
critical weather is forecast. 
 
Impacted services will include Family of Services, socket services, other 
services to partners, as well as public internet and file transfer 
protocol servers with the uniform resource locators of: 
 
http://weather.noaa.gov 
ftp://tgftp.nws.noaa.gov 
 
During the outage, these services will become unavailable or have delayed 
delivery of NWS products. 
 
For questions regarding this outage, please contact: 
 
Robert Bunge 
Chief, Telecommunication Software Branch 
Telecommunication Operations Center 
301-713-0882 x 114 
robert.bunge@noaa.gov 
 
National Public Information Statements are online at: 
 
https://www.weather.gov/notifications/archive 
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