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~ —37% on the
—10% on the morning of the 28t

 80% believed the threat.




NWS Atlanta N lanta Jan 27
Conf increasing for Signiﬂcant snow mOVing in rush hour Tues. Dont

wait to make plans for work/school! #gawx
pic twitter.com/Ox50Rk3rgo

Significant Winter
X Storm Likely

**Winter Storm Watch Tuesday into Wednesday**

The potential exists for
significant impocts from this
storm system.

615 AM EST
Mon Jan 27 2014

Flag media

Collapse Favorited

NWWSAtlanta

NWS Atlanta lanta Jan 27
Some indication that middle Georgia could see more sleet than snow
Tues night. Stay tuned.

Expand

ous threat.



Change Behavior

* /6% no change in behavior with forecast

* 68% changed behavior after warnings,
advisories, and observed weather







and or did not

want to adjust.
* Thought they would have time to adjust.




Warning-74%
Watch-19%
Advisory-32%

Watch=Advisory-55%







 made better closure decisions.
 done more to clear the roads.

— 55% got home and 31% got to a friend’s
home.
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How did the
meteorologists do?

« Some people were critical of the NWS,
The Weather Channel, and local TV
mets.

* A majority were satisfied with...
— Forecasting.
— Response to uncertainty.
— Evolution of the event.

* Clear that evolution of event was
documented and addressed very quickly.



S consistent, but much Iarger
area |nd|cated some inconsistency.

* Impacts for Atlanta will be worse than for

other places.




Response was the problem.
All modes were consistent.

2-hour onset
Focused more on impacts
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. Impacts have more meaning.
« Media focused on impacts.

— Stay off roads.
— Too late....
— This was not an ice storm




3 - e uncertalnty better -
* Timing of onset was the problem.




« Waited too long.
—Panic occurred.




Broadcast Mets

Watches, warnings, and advisories all
the same to people...even news people.

— Not a winter weather culture.

Enterprise did not analyze threat
correctly.

Advisory was perceived as “backing off.”
Communication Issue.

Need meteorologist at the state level.
Need successful communication system.



—Message cannot be mechanical
— Attach colors

—Use the word “threat.”
—4:30 pm press conferences







Impacts!

Make uncertainty of event more clear?
More likely to have prepared?
Take It more seriously?

Recognize the overnight tendency to go
with the last information before bed.

Better risk communication
— Educate the public
—Winter weather awareness week






* Timing Issue.
* Prepositioning of assets.

* Transportation disaster.




uncertain events.

 Manage transportation better (Trucks).
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e Not a scie yroblem!

* This event highlighted all of these things
and led to numerous changes that were

observed in subsequent events.







