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Current Partner Emails: Areas of Improvement

● Lack of consistency
○ No set format, so organization of content varies depending on 

which forecaster is sending the email
○ Level of detail also varies from forecaster to forecaster

● What is the best way to include graphics?
○ Sometimes graphics are embedded in the email, sometimes 

they’re attached, sometimes both
○ We’ve received feedback that attached graphics can be difficult 

to open on smartphones
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● Will be using the template 
tool in Gmail
○ Partner emails will come from 

a new email account 
(currently under construction)

● The template will…
○ Make writing emails faster 

and easier for forecasters 
(which will save time when 
operations are hectic), and

○ Promote a consistent, 
organized look to the emails 
that we send to our partners 3

Going Forward:
Using a Template
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● Easy-to-follow format: what, 
where, when

● Will include details on forecast 
confidence

● When necessary, tweaks can be 
made to the template, such as 
including the following:
○ Forecast changes made since 

the last email was sent
○ Preparedness and safety 

information ahead of especially 
impactful weather

Going Forward:
Using a Template


