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Synopsis

This procedure provides guidance for the preparation and updating of Emergency Response
Agreements (ERA) between the National Weather Service (NWS) and local off-gte emergency
response organizations. The procedure appliesto al NWS facilities, work locations and employees
and supports the preparation of a site-specific Emergency Action Plan (EAP) (See Procedure 5,
Emergency Action Plan; Procedure 12, Confined Space Entry; and Procedure 1, Fall Protection).

Initial |mplementation Requir ements:
. Analyze Site Oper ations ver sus Procedur e Requirements
. Develop/Obtain Documentation/I nformation required for Site
- Prepareligt of Local Response Organizations.(23.3.1)
- Deveop ERASs (if required) (23.3.2)
- Develop ERA ResourcesLig. (23.3.4¢.2)
- Prepare Site Layout Plan for Local Emergency Response Organizations (23.3.4¢.3), as
required.
. Designate Person to Administer ERA Procedur e Requirements

Recurring and Annaul Task Requirements.
. Review/Update Documentation/I nformation required for Site
- Updatelist of Loca Response Organizations,(23.3.1)
- Update ERAS ( if required) (23.3.3)
- Update ERA Resource Ligt. (23.3.4¢.2)
- Amend Site Layout for Loca Emergency Response Organizations, as required.
(23.3.4c.3)
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Emer gency Response Agreements Checklist

Requirements EHB 15 YES | NO | N/A | Comments
Reference

Isinitid and annud review of this procedure conducted 23.4.2

and documented?

Hasaligt of Locd Off-Site Emergency Response 23.3.1

Organizations been devel oped?

Has aneed for Emergency Response Agreements (ERA) 23.3.2

with loca emergency response organizations been

determined?

Have existing ERASs been evauated and updated to 23.3.3

ensure thet they contain the information contained in this 23.3.4ae

procedure?

Does dl ERAsfor this facility, contain the purpose of the 23.3.4ae

ERA, the definition of dl responghilities, aress of Attachment A

cooperation, and terms of agreement and approvas?

Aredl new and exiging ERAs forwarded and reviewed 23.35

by the appropriate NWS personnel ?

Are the ERAs being maintained at the facility which 23.3.8

entered into the agreement?

Are copies of the ERAs forwarded to the Regiona or 23.3.8

Operating Unit Safety or Environmentd /Safety

Coordinator?
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EMERGENCY RESPONSE AGREEMENTS
Purpose And Scope

Aspart of itsgod to provide a safe and hedthful workplace, the National Weether Service
(NWS) has provided guidance for the preparation and updating of Emergency Response
Agreements (ERAS) between the NWS and local off-Site emergency response organizations.
This procedure should be considered for dl NWSfacilitiesand work locations. ERAs may be
necessary for facilities and work locations that are remote, or where unusud or hazardous
conditions exist. This procedure will support the preparation of a ste-specific EAP. (See
Occupational Safety and Hedlth Procedure #5, “ Emergency Action Plan”).

Definitions

Emergency. Any Stuation that poses an actud threat to the environment or to the hedth or
safety of workers or the public.

Emergency Medica Services (EMS). Thelocally operated and dispatched emergency
organization that responds with ambulance and rescue equipment to provide first aid and
medical supplies at the scene. EMS handles patient stabilization and transportation to afixed
medicd fadlity.

Field Office. A Fidd Office may include the following: Wesather Forecast Office (WFO), River
Forecast Center (RFC), Wesather Service Office (WSO), and a Data Collection Office
(DCO).

Hazardous Incident Response Team (HIRT). The off-gte organization responsible for
regponding to hazardous materids incidents such as chemica spills/releases and fire involving
hazardous materias.

Emergency Response Agreement (ERA). A forma or informal agreement between the NWS
and a response organization which outlines the basic agreement for cooperation during an
emergency Stuation. This agreement should be in writing if possble.

Operaing Unit. For the purpose of this procedure, Operating Unit includes the Nationa
Centers for Environmenta Prediction (NCEP), National Data Buoy Center (NDBC), NWS
Training Center (NWSTC), National Reconditioning Center (NRC), Radar Operations Center
(ROC), or the Sterling Research & Development Center (SR&DC).

Station Manager. For the purpose of this procedure, the Station Manager shall be either the
NWS Regiond Director; Directors of Centers under NCEP (Aviation Westher Center, NPG;
Storm Prediction Center, NP7; and Tropica Prediction Center, NP8); Directors of the NDBC,
NWSTC, and Chiefs of NRC, ROC and SR& DC facilities; or Meteorologist in Charge

(MIC), Hydrologist in Charge (HIC), or Officid in Charge (OIC).
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23.3 Procedure
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23.3.1 A liding of locd off-gte emergency response organizations shdl be obtained and
maintained. Thislig should include dl locd organizations that may be contacted to
provide emergency assistance to the NWS fecility.

23.3.2 Aspart of the preparation of aste EAP, it is highly recommended that the NWS facility
contact locd off-dte emergency response organization(s) to determine aneed for ERA.
ERAs may be established with the following community response organizations for
coverage of properties, personnel and equipment:

23.3.3

2334

a

b.

c
d.

e.
f.

Locd fire department(s).
HIRT (where available).
Loca police department.
Loca county EMS.,
Loca hospitas or clinics
Civil Air Paral.

Exiging ERAs should be evauated and updated to ensure that they contain the
information listed in section 23.3.4 of this procedure.

If anew ERA is being prepared, the new document should contain, but is not limited to,
the following sections.

a

PURPOSE: This section describes the purpose of the ERA, organization with
whom the agreement is made, the NWS facility entering into the agreement, and
the address of the facility. Thisisastandard format and may be taken directly
from an existing document, subgtituting the gppropriate organization name,
(Attachment A isan example of an ERA.)

RESPONSIBILITIES: This section has the following two gods:
@ To define the respongbilities of NWS as related to the agreement with
the emergency response organization.

2 To define the responghilities of the outside organizetions responding to
the NWS facility in an emergency.

AREAS OF COOPERATION: This section has severd divisonsin a
relatively gandard format. They arel

(@D} Notification: This section of the ERA defines how the NWS will notify
off-gte organizations that their services are needed at the facility. This
is usudly done through the 911 service in the area. However, some
organizations are not dispatched through this service and the notification
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method should be verified with the organization entering into the
agreement.

Resources: This section of the ERA ligts resources the NWS will make
available to the responding organization. This usudly includes
equipment, materials and personndl.

Exercises/Vidtation: This section of the ERA sets the groundwork to
dlow off-gte organizations the opportunity to visit the NWS ste and
become familiar with the operations, layout of the facility, and the
personnel with whom they will interact during an emergency. A vist
may be especidly important when the fadility is remote, difficult to find
or where unusud or hazardous conditions exist.

Other: Additiond information (radio communication frequencies,
emergency planning information, mediareations, etc.) may be
gppropriate depending on the outside organization.

d. TERMS OF AGREEMENT: This section has asandard format. |1t states the
conditions for continuation and cancdllation.

e APPROVAL.: The completed ERA should be signed by a desgnated NWS
officid and thelead officid of the off-gte organization.

23.3.5 Upon completion of anew draft ERA or upon updating an existing ERA, the ERA
should be reviewed by the appropriate NWS personnel for comments or suggestions.

a Theligt of reviewers may include, if gppropriate, the following:

D
2
3
(4)

Q)

Safety or Environmenta/Safety Focal Point.
Station Manager.
Regiond Maintenance Specidig.

Regiona or Operating Unit Safety or Environmental/Safety
Coordinator.

Regiond Director, as gppropriate.

b. A mesting with outside organization is suggested to provide atour of the NWS
fadlity if conditions of the facility or its location may effect the ability of outsde
organization to respond to an emergency.

23.3.6 The ERA shdl be maintained at the facility which entered into the agreement. A copy
of the ERA shdl be forwarded to the Regiona or Operating Unit Safety or
Environmenta/Safety Coordinator.
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23.3.7 Attachment A provides asample ERA that can be used as a guideline for developing a
gte specific ERA.

23.4  Quality Control
23.4.1 Regiond or Operating Unit Environmenta/Safety Coordinators

a Shdl perform an annua assessment of the regiona heedquarters facilities or
operating unit to monitor and promote compliance with the requirements of this
procedure.

b. Shall perform assessments or designate personnel to perform assessments of al
field offices to monitor and promote compliance with the requirements of this
procedure every two years.

23.4.2 Station Manager

Shall review or delegate review of this procedure on an annud basis to ensure that the
fadlity is complying with its requirements. Confirmation of this review shdl be
forwarded to the Regiona or Operating Unit Environmenta/Safety Coordinator.

23.4.3 NWS Headquarters (NWSH)

a The NWS Safety Office shdl perform an annua assessment of the NWSH
facilities to ensure that the facilities are in compliance with this procedure,

b. The NWSH Safety Office shdl periodicaly perform an assessment of the
regiona headquarters and field offices to ensure compliance with this
procedure. The frequency of these regiond and field office assessments shal
be determined by the NWSH Safety Office.

C. Requests for clarification concerning this procedure shal be directed to the
NWSH Safety Office.

235 Responsibilities
23.5.1 Regiond or Operating Unit Safety or Environmental/Safety Coordinator*

Shal monitor and coordinate to promote compliance with the requirements of this
procedure for the regiona headquarters, and field offices or operating units.

235.2 Station Manager*

a Shdll ensure that ERAs are in place, if necessary, to ensure adequate response
to on-ste emergencies.
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b. Shdl review the exising ERAs on an annud basisto determineif the agreement
isdtll fulfilling the needs of the NWS or if any organizationd or policy changes
have occurred that would affect the existing ERA.

23.5.3 Safety or Environmenta/Safety Foca Point*

Shall ensure that any responsibilities delegated to them by the Station Manager are
implemented in accordance with the requirements of this procedure.

23.5.4 Employees

a Individual employees affected by this procedure are required to reed,
understand and comply with the requirements of this procedure.

b. Report unsafe or unhealthful conditions and practices to their supervisor, safety
or environmental/safety focd point.

NOTE: * - Reference WSOM Chapter A-45 for complete list of respongbilities.

23.6 References

Incorporated References.  The following reference is incorporated as awhole or in part into
this procedure. The reference can provide additiona explanation or guidance for the
implementation of this procedure.

23.6.1 Nationa Wesather Service Occupational Safety and Hedlth Procedure 5, “ Emergency
Action Plan.”

23.7 Attachments

Attachment A. Sample Emergency Response Agreement Between the Loca County
Emergency Medica Service and the National Westher Service.

Attachment B. Emergency Response Agreements (WFO Springfield, MO)
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ATTACHMENT A

Sample Emer gency Response Agreement Between the
L ocal County Emergency Medical Service and

the National Weather Service

. PURPOSE

This emergency response agreement is to establish aframework of cooperation between

locd Emergency Medicd Service (EMS) and the

National Wesather Service Fecility for the purpose of planning, preparedness, and response for

emergency Stuations at

(Type the facility name)

II. RESPONSIBILITIES

a

Once on ste, EMSwill report to the NWS Safety or Environmental/Safety Focal Point for
gpecific assstance requests and integration into the response effort at the scene.

EMSwill supply medicd support on ste which will include triage, sabilizing the patient, and
trangporting the patient from atriage areato afixed medicd facility.

NWS will provide supporting assstance as requested by EMS; if available.

I1l. AREASOF COOPERATION

a

Notification: NWS will notify the Emergency Centrdized Communications Organization
(911, where applicable) of emergency which requires the assstance of EMS at the NWS
facility. The Emergency Centrdized Communications Organization will in turn notify the
gppropriate emergency response organizations, in this case EMS.

NWS Resources. NWS resources are available to EM S upon request in the event of any
emergency and may be obtained by contacting the Station Manager.

Vidtation If it is determined that conditions of the NWS facility or the location of the facility
may impact the ability of the EM S to deliver emergency response services, the NWS will
hogt a dte vidt by the EM S during the month of Thiswill dlow EMS personnel
the opportunity to become familiar with the operation of the facility and personnd working
a the NWSfacility.
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d. Public Affars NWSwill conduct dl public affairs activities for on-gte emergencies. EMS
will refer dl requests for information to the Station Manegerat () - -

V. TERMS OF AGREEMENT

ThisERA is effective upon sgnature by both parties and will continue until canceled by either
party with a 30-day advanced written notice to the other. Amendments or modificationsto this
ERA may be made upon written agreement by both parties.

APPROVED FOR COUNTY EMERGENCY MEDICAL SERVICE

Supervisor, County Emergency Medicd Service Date

APPROVED FOR THE NATIONAL WEATHER SERVICE

Station Manager, NWS Date
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ATTACHMENT B

Emergency Response Agreements for

WFO Springfield, MO

January 20, 2000

Emergency response services at WFO Springfield are coordinated through Greene County, MO
Emergency Services. Response for medical emergency, fire, law enforcement and hazardous materia
incidents are al handled by Greene County Emergency Services viathe 911 system. One Emergency
Response Agreement was devel oped to document the relationship with Greene County Emergency
Services.

WFO Springfield has made arrangements for establishing a remote work/communicetion Site should
NWS personnel be forced to evacuate the WO facility. The primary evacuation officeis at the
Springfield-Branson Regiona Airport in space to be provided by the FAA. Should the primary
evacuation office be unavailable, two dternate evacuation offices have been arranged. Oneislocated
at the Greene County 911 Dispatch Center, and the other at Missouri Highway Petrol, Troop D
headquarters. ERAS have been developed to document the evacuation office arrangements with the
FAA and the Highway Patrol. The arrangement with Greene County Emergency Services was
documented in the ERA for emergency response.

Three ERAs are included in this Attachment:
ERA between Green County, MO Emergency Services and NWS WFO, Springfield, MO
ERA between the FAA and NWS WFO, Springfield, MO
ERA between Missouri Highway Patrol Troop D and NWS WFO, Springfield, MO

The exigtence of these ERAs and the procedures to implement them are reflected in the Emergency
Station Duty Manua Section 4.01, Building Security/Fire/Natura Disaster/Evacuation.
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EMERGENCY RESPONSE AGREEMENT
BETWEEN

GREENE COUNTY, MISSOURI EMERGENCY SERVICES

AND THE
NATIONAL WEATHER SERVICE,

WEATHER FORECAST OFFICE, SPRINGFIELD, MISSOURI

This Emergency Response Agreement is to establish a framework of cooperation between
Greene County, MO Emergency Services and the Nationa Westher Service (NWS), Weather
Forecast Office (WFO), Springfield, MO for the purpose of planning, preparedness, and
response for off-normal/unusua occurrences and emergency Situations at WFO Springfield.

RESPONSIBILITIES
WFO Springfidd shdll:

a

1.
2.

Reguest emergency response through the Greene County 911 system.

Provide available supporting ass stance as requested by Greene County or
responding organizations.

Provide available resources, as gpplicable, for use by responding organizations.

Participate in emergency preparedness planning by maintaining active membership
in the Greene County Loca Emergency Planning Committee (LEPC).

Greene County Emergency Services shall:

1

Provide centralized contact and dispatch for emergencies that require response by
medicd, fire, law enforcement, and hazardous materia response organizations.

Continue to monitor emergency Stuations based on updates from WFO Springfield
and emergency responders.

Provide facilities for WFO Springfield personnd to conduct work should an
evacuation of the WFO be necessary and use of the primary backup fecility be

impossible

AREAS OF COOPERATION

a

Noatificationr WFO Springfield will notify Greene County Emergency Servicesviathe 911
system when an emergency occurs. Greene County Emergency Services will in turn notify
and dispatch the appropriate emergency response agencies.
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b. NWS Resources. WFO Springfield resources are available to emergency responders upon
request and may be obtained by contacting the Station Manager.

c.  Vigtaion: WFO Springfidd will host agte vidt by Greene County Emergency Services and
associated emergency response organizations during the month of April 2000. Thisvist will
alow emergency personne the opportunity to become familiar with the operations and
personnel at the facility, independently assess hazards at the Site, identify potentia
resources, form preiminary response strategies, and suggest changes that could improve
the sefety of the fadility.

d. Other:

Once on site, emergency responders will report to the senior NWS officid on ste for
specific assstance requests and integration into the response effort at the scene. This
person will be elther the Station Manager or Lead Meteorologist.

NWSwill conduct al public affairs activities for on-ste emergencies. Emergency
responders will refer al requests for information to the Station Manager, Bill Davis at (417)
889-5785.

IV. TERMSOF AGREEMENT

ThisERA is effective upon sgnature by both parties and will continue until canceled by either
party with a 30-day advanced written notice to the other. Amendments or modifications to this
ERA may be made upon written agreement by both parties.

APPROVED FOR GREENE COUNTY EMERGENCY SERVICES

Supervisor, Greene County Emergency Services Date

APPROVED FOR THE NATIONAL WEATHER SERVICE

Station Manager, WFO Springfield, MO Date
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EMERGENCY RESPONSE AGREEMENT
BETWEEN

FEDERAL AVIATION ADMINISTRATION,

SPRINGFIELD-BRANSON REGIONAL AIRPORT
AND THE
NATIONAL WEATHER SERVICE,
WEATHER FORECAST OFFICE, SPRINGFIELD, MISSOURI

PURPOSE

This Emergency Response Agreement is to establish aframework of cooperation between the
Federa Aviation Adminigration (FAA) a Springfied-Branson Regiond Airport and the Nationd
Wesather Service (NWS), Weather Forecast Office (WFO), Springfield, MO for the purpose of
providing work space and communiceations should a Situation force evacuation of the WFO

Soringfidd fadlity.

RESPONSIBILITIES

a

WFO Springfield shdll:
Inform the FAA of facility evacuation and request use of the space identified in this ERA.
FAA Springfield-Branson Regiond Airport shall:

Provide access to two unused phone jacks and counter space in the FAA Tower while the
WFO evacudion isin force.

AREAS OF COOPERATION

a

Notification WFO Springfied will notify the FAA of their intention to use the FAA space
by cdling the FAA tower a (417) 869-5284 or by diding “#128" on the phone located at
the tower entrance.

Vigtaion: WFO Springfield personnd will visit the FAA tower during the month of April
2000. Thisvigt will dlow WFO personne to become familiar with FAA personnd, the
location and use of the tower phone, and provide an opportunity to practice setup of
communications using the phone jacks provided by the FAA.

Other:
NWS will conduct dl public affairs activities for on-ste emergencies. FAA personnd will
refer al requests for information to the Station Manager, Bill Davis at (417) 889-5785.
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IV. TERMS OF AGREEMENT

ThisERA is effective upon sgnature by both parties and will continue until canceled by either
party with a 30-day advanced written notice to the other. Amendments or modificationsto this
ERA may be made upon written agreement by both parties.

APPROVED FOR FAA, SPRINGFIELD-BRANSON REGIONAL AIRPORT

Supervisor, FAA, Springfield-Branson Regiona Airport Date

APPROVED FOR THE NATIONAL WEATHER SERVICE

Station Manager, WFO Springfield, MO Date
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EMERGENCY RESPONSE AGREEMENT
BETWEEN
MISSOURI HIGHWAY PATROL TROOP D
AND THE
NATIONAL WEATHER SERVICE,
WEATHER FORECAST OFFICE, SPRINGFIELD, MISSOURI

PURPOSE

This Emergency Response Agreement is to establish a framework of cooperation between
Missouri Highway Petrol Troop D and the Nationa Weather Service (NWS), Weather Forecast
Office (WFO), Springfield, MO for the purpose of providing work space and communications
should a Stuation force evacuation of the WFO Springfield facility.

RESPONSIBILITIES

a

WFO Springfidld shdll:

Inform the Highway Petrol of facility evacuation and request use of the space identified in
thisERA.

Missouri Highway Patrol Troop D shdl:

Provide access to workspace and phone lines a Troop D headquarters should an
evacuation of WFO Springfield be necessary and use of the primary backup facility be
impossble.

AREAS OF COOPERATION

a

Noatificationr WFO Springfield will notify Missouri Highway Petrol Troop D of ther
intention to use the space at Troop D headquarters by calling (417) 895-6568 when an
evacuation occurs.

Vigtation: WFO Springfield personnd will visit the Troop D headquarters during the month
of April 2000. Thisvist will alow WFO personne to become familiar with Troop D
personnd, the location of the headquarters, and provide an opportunity to practice setup of
communications using the phone jacks provided.

Other:
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NWSwill conduct al public affairs activities for on-site emergencies. Highway Petrol
personnel will refer dl requests for information to the Station Manager, Bill Davis a (417)
889-5785.

IV. TERMS OF AGREEMENT

This ERA s effective upon signature by both parties and will continue until canceled by ether
party with a 30-day advanced written notice to the other. Amendments or modifications to this
ERA may be made upon written agreement by both parties.

APPROVED FOR MISSOURI HIGHWAY PATROL TROOP D

Supervisor, Missouri Highway Petrol Date

APPROVED FOR THE NATIONAL WEATHER SERVICE

Station Manager, WFO Springfield, MO Date
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