
Disappearance of the VIP GUI

Problem:

Several offices have reported problems with the VIP GUI disappearing.  When this
happens, the VIP GUI interface disappears, but the set of five VIPserver processes are
still running in the background. The problem is exacerbated when the operator re-starts
the VIP application and the VIP software does not terminate all the old VIPserver
processes.  This will cause two sets of five VIPserver processes to be running, which may
cause a race condition in every VIP processed product.

Workaround:

If you notice the VIP GUI interface has disappeared, restart the VIP application using the
following procedure:

1.  Start the VIP GUI interface by clicking on the VIP icon.

2.  Start the VIP server application by clicking start on the main VIP menu.  You
now will have two sets of VIPserver processes running.

3.  Stop both sets of VIPserver processes by clicking stop on the main VIP menu.

4.  Start a single set of VIPserver processes by clicking start on the main VIP
menu..


